Lemon Head Design

Due Diligence Package

Empowering credit unions with secure, accessible, and high-performing digital solutions.



1. Company Overview
Lemon Head Design is a creative agency established in 2007, operating as an LLC. We
specialize in transforming digital experiences for financial institutions.

Website: https://lemonheaddesign.com/
Leadership: Adam McGee (President), Karl Young (CEO)

Mission: Our mission is to empower businesses with innovative, tailor-made digital
solutions that elevate their brand, engage their audience, and drive measurable growth.

We offer comprehensive digital services including custom WordPress websites, branding,

SEO, marketing automation, Al chatbots, and more—tailored specifically for credit unions.

2. Key Contacts
Karl Young - CEO

Email: kyoung@lemonheaddeesign.com

Phone: 801-797-3492

3. Experience with Credit Unions

We've served over 15 credit unions, including California Community Credit Union, United
Credit Union, Chelsea Federal Credit Union, Green Mountain Credit Union, and P&S Credit
Union.

Our work with California Community Credit Union cut loan processing time from one week
to under two hours using secure digital forms and encryption.

Our SEO and accessibility strategies have tripled client bases and quadrupled traffic across

multiple credit union websites.

4. Security & Compliance
Lemon Head Design hosts all client websites on DigitalOcean, a cloud infrastructure
provider renowned for its robust security and compliance standards.

DigitalOcean's certifications include:

- SOC 2 Type 11 & SOC 3 Type II: Demonstrating security, availability, confidentiality, and
privacy control assurance.

- ISO/IEC 27001:2013: International standard for information security management.
- CSA STAR Level 1: Cloud security certification addressing 16 risk domains.

- APEC CBPR & PRP: Cross-border and processor privacy compliance for the Asia-Pacific
region.

Data centers include biometric access, surveillance, and redundant power/cooling systems.



DigitalOcean uses a shared responsibility model—while they secure the infrastructure, we
secure client data using best practices like secure coding, plugin management, and
role-based access.

Lemon Head Design partners with accessiBe for ADA compliance and follows WCAG 2.1 AA
standards. Our practices align with FFIEC and NIST frameworks to ensure full regulatory
support.

See more at: https://www.digitalocean.com/trust/certification-reports

5. Support & Maintenance
Support is available Monday-Friday, 8am-5pm MST.

We respond to all service and support inquiries within 24 to 48 hours. To ensure prompt
assistance, please direct all support requests to support@lemonheaddesign.com.

Each client is assigned a dedicated account manager to ensure consistent communication

and reliable support.

We adhere to industry-leading cybersecurity best practices to ensure the integrity and
security of our clients' websites. These include:

e Daily backups with a 90-day retention policy to safeguard critical data.

e Geographically redundant offsite backups stored on the opposite U.S. coast,
enabling reliable disaster recovery within days if necessary.

e Daily malware and antivirus scans to proactively detect and neutralize potential
threats.

e Weekly WordPress core and plugin updates, reviewed each Sunday and safely
deployed every Monday night to maintain optimal performance and security.

e Comprehensive weekly reports outlining all code changes, scan results, and backup
verifications from the prior week for full transparency and accountability.

6. Pricing & Contracts
We offer a hybrid pricing model with a one-time setup fee and monthly retainer.

There are no long-term commitments—our flexible monthly agreements are built around
consistent value and trust.

Cancellations require 30 days’ written notice sent to support@lemonheaddesign.com.

7. Sample Deliverables or Work
Live Project: https://greenmountaincu.com


https://www.digitalocean.com/trust/certification-reports

ADA compliance audits and SEO performance reports available on request.

8. References

Marcy Cole-King, President - marcy@caccu.org - California Community Credit Union

Cameron Anderson, Vice President - canderson@unitedcu.coop - United Credit Union

9. W9 and Business Documentation

WO form, business license, and cybersecurity insurance are included in onboarding
documentation or available upon request.
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